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QUESTION 1:
All Domain User have their Q drive mapped to a share on their resident file server.
All users are able to browse the internet and other network resources. However, one
user gets the following error: "Q:\ / is not accessible. The network path was not
found"
The administrator has limited time to resolve the problem. Where should the
administrator start the troubleshooting process?
A. The router
B. THE SWITCH
C. The file server
D. The user's workstation
Answer: D
QUESTION 2:
Which of the following commands will be able to scan the hard disk for errors and
optionally correct the errors?
A. CHKDSK
B. FIXDSK
C. DEFRAG
D. SCANDSK
Answer: A
QUESTION 3:
In which of the following ways is the Recovery Console installed in Microsoft
Windows 2003 Server?
A. Insert the widows 2003 server CD-ROM into the server and run \i386\winnt32.exe
/rcons
B. Insert the widows 2003 server CD-ROM into the server and run
\i386\winnt32.exe/cmdcons
C. Insert the widows 2003 server CD-ROM into the server and use the add/Remove
Programs utility in the Control Panel.
D. Insert the widows 2003 server CD-ROM into the server and copy the \cmdcons folder
to the root of the system partition
Answer: B
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QUESTION 4:
In an enterprise environment, users in the Marketing Department are able to
access the server called PrintServer, but users in the Accounts Department are not.
All permissions have been verified. The Network Administrator needs to determine
which of the routers or switches in the enterprise is causing the problem. Which of
the following is the best troubleshooting method?
A. "Ping PrintServer" from a machine in the Marketing Department
B. "IPconfig /all" on the PrintServer to determine if it has an IP.
C. "Tracert PrintServer" from a machine in the Accounts Department.
D. "Tracert PrintServer" from a machin in the Merketing Department.
Answer: C
QUESTION 5:
A large corporation providing market data need to ensure that their
backup/restore strategy is optimized. They require the data to be restored in a
timely manner. Cost also a driving factor. Which of the following backup strategies
meets both requirements?
A. Full backup only
B. Full Backup and System State Backup
C. Full Backup and Incremental Backup
D. Full Backup and Differentials Backup
Answer: D
QUESTION 6:
A small company is rapidly growing, and the administrators have noticed that their
file server storage has been growing dramatically. The administrators need to limit
usage of storage space. Which of the following is the best recommendation for the
administrators to limit users to a 200 MB allotted amount?
A. Set Disk Quotas by enabling Quota Management on disks with 200 MB.
B. Send an email to all users to limit their storage to 200 MB per folder.
C. Identify all users storing more than 200 MB and apply compression to those files.
D. Use the Disk Management snap-in-to create 200 MB volumes for each user and assign
each user access to their disk space.
Answer: A
QUESTION 7:
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A network administrator needs to use a utility to diagnose routing problems. Which
of the following utilities would be used to help in this task?
A. arp
B. tracert
C. netstat
D. ipconfig
Answer: B
QUESTION 8:
An administrator at a medium-size company needs to revise the company's
backup/restore strategy for their Web servers. The company's backup requirements
are:
1. The backup window has to be as small as possible
2. The backup strategy has to be cost effective
3.
The recovery of an individual server is not time critical, since many Web servers
are available.
4. Business partners process most of their orders between Monday and Friday.
Weekends are traditionally quiet.
Which of the following backup/restore strategies is the most appropriate?
A. Full Backup: Monday-Friday
B. System State Backups: Monday-Friday
C. Full Backup:Saturday, Differential Backups:Monday-Friday
D. Full Backup: Saturday, Incremental Backups: Monday-Friday
Answer: D
QUESTION 9:
A pharmaceutical company has IBM eServer xSries 445 16-way servers running
the data center. They have had intermittent problems with one system. The
company's system administrator has called a Business Partner to diagnose the
problem. The system administrator does not want the systems to be taken offline, so
the Business Partner can only make checks that will not take the system offline.
Which of the following tools can be used to check the interconnect cables between
the SMP expansion modules and the RXE 100?
A. IBM Directory with real time diagnostics
B. System diagnostic by pressing the F2 key
C. Use of the ping command to ping each cable.
D. Performance monitor counters Memory\Bytes/sec on interconnect, Memory\ Bytes/sec
on expansion.
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Answer: A
QUESTION 10:
The users of a small newspaper company are all connected via one switch and one
router. They are able to access the internet, but not able to access their home
directories on their local file server. Which of the following is the best way to
troubleshooting the problem?
A. Ping the router
B. Ping the local switch
C. Ping the local file server
D. Ping their home directories.
Answer: C
QUESTION 11:
A new video driver was installed on a Microsoft Windows 2003 Server. After
rebooting, the screen goes blank. The administrator realizes that the wrong driver
was installed. The administrator wants to gain access to the system as quickly as
possible and no other media is available. Which of the following should be used to
recover from the problematic video driver?
A. Safe Mode
B. Recovery Console
C. Restore from Backup
D. Automatic Recovery System
Answer: A
QUESTION 12:
Where are hardware conflicts found in Microsoft Windows Server 2003?
A. Disk Manager
B. Device
C. Manager
D. Services Console
E. Add Hardware under Control Panel.
Answer: B
QUESTION 13:
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