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QUESTION 1 
The Dial Plan Entries shown below are representative of which type of operation? 
(Choose One) 

A. Timed Route 
B. Phantom Mailbox 
C. Alternate Carrier 
D. Phantom Extension 

Answer: D 

QUESTION 2 
 DRAG DROP 
You work as a network administrator at Certkiller .com. Your boss, Mrs. Certkiller, is 
interested in Dial Plan operations. Match the Dial plan Operation with the appropriate 
description. 
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Answer:  

QUESTION 3 
Camp on allows you to queue to transferred call on to a destination extension that is 
already in use (meaning one or more (but not all) of its system appearance lines are in 
use). 

A. False 
B. True 

Answer: B 

QUESTION 4 
Configurable operators gives a caller who is directed to voicemail the option of 
transferring to another destination, one of two different operators that a user has 
provisioned. What are these two operators called? ( Choose two.) 

A. Personal Operator 
B. System Operator 
C. User Operator 
D. Destination Operator 

Answer: A,B 

QUESTION 5 
The Network Call Processor (NCP) is responsible for setting up communication between 
endpoints 

A. True 
B. False 

Answer: A 

QUESTION 6 
Which of the following best defines the acronym VPIM (Choose one) 
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A. Voice profile for internet messaging 
B. Vector profile for internet messaging 
C. Voice protocol for internet messages 
D. Vector protocol for internet messages 

Answer: A 

QUESTION 7 
Bridge station Appearance is created via button mappings. 

A. False 
B. True 

Answer: B 

QUESTION 8 
Which of the following is true of the V3000 NCP? ( Choose three.) 

A. Supports up to 1500 total devices 
B. Supports up to 12 Voice Mail Ports 
C. Supports up to 48 Virtual Tie Lines 
D. Supports up to 8 Virtual Tie Lines 
E. Supports up to 200 total devices 
F. Supports up to 72 Voice mail ports 

Answer: A,C,F 

QUESTION 9 
Which NBX Network Call Processors (NCPs) require a memory upgrade to reach top end 
device and capacity limits? ( Choose two.) 

A. V3000 
B. NBX 100 
C. V5000 
D. V3000 BRI-ST 
E. V3001R 

Answer: A,D 

QUESTION 10 
DRAG DROP 
You work as a network administrator at Certkiller .com. Your boss, Mrs. Certkiller, is 
interested in Call Forward Options. Match the Options with the appropriate descriptions. 
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